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Introduction: The aim of the present study was to examine the effectiveness of acceptance 
and commitment therapy (ACT) on symptom severity, fear of negative evaluation, quality of 
life (QoL), and the mediating role of acceptance, cognitive fusion, and value among patients 
with social anxiety disorder (SAD).

Methods: Thirty patients diagnosed with SAD were randomized in the intervention (n=15) 
or waiting list groups (n=15). The social phobia and Anxiety inventory (SPAI), brief fear of 
negative evaluation scale (BFNE), World Health Organization quality of life (WHOQoL) 
scale, social anxiety-acceptance and action questionnaire (SA-AAQ), cognitive fusion 
questionnaire (CFQ), and valued living questionnaire (VLQ) were administered before, 
immediately after, and at a one-month follow-up. Repeated measurement design was used 
in the intervention group to investigate the changes of mediation and outcomes variables in 
the pre-test, during treatment, and post-test. Twenty-four patients completed the study. Data 
were analyzed using one-way analysis of covariance (ANCOVA), multivariate analysis of 
covariance (MANCOVA), and repeated measurements.

Results: There were significant differences between the intervention and waiting list groups in 
the severity of symptoms (P=0.001), fear of negative evaluation (P=0.002), and QoL (P=0.03), 
as well as in terms of specific measures of SA-AAQ (P=0.001), cognitive fusion (P=0.001), an 
important section of VLQ (P=0.001). Repeated measurement results showed that acceptance 
and action of social anxiety and cognitive fusion had a mediating role in the severity of social 
anxiety, fear of negative evaluation, and QoL. 

Conclusion: The results indicated the effectiveness of ACT for SAD and highlighted the mediator 
role of social anxiety, acceptance and action, and cognitive fusion in the severity of SAD.
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the therapeutic protocol used, the cause of this change 
was identified in the first sessions. The purpose of this 
protocol is to provide an acceptance context in early ses-
sions. The goal of Eifert and Forsyth’s pro-tocol (2005) 
is to create a context for acceptance of the therapy in the 
initial sessions. The present study was the first research 
that used a longitudinal method and showed the role of 
mediation in social anxiety-acceptance and action. More 
research is needed to confirm this observation.

There were significant differences between the two groups 
in the scores CFQ and BAFT and its subscales. This finding 
is consistent with that of England et al. (2012). However, 
they used the Drexel defusion scale (DDS), which has a 
long manual, that explains cognitive diffusion that can in-
fluence the respondents’ answers and involves imaginary 
and unreal situations. Cognitive diffusion interventions, 
like “saying thoughts loudly in a funny voice” or “labeling 
thoughts as thoughts” have been designed to reduce the reg-
ulatory function of thoughts through altering their contents. 
The “milk, milk, milk” practice can reduce distress and be-
lievability of thoughts (Masuda et al., 2004). Looking at the 
therapy protocol reveals some similar points. 

The present study was the first research, in which the 
CFQ and the BAFT were used to assess patients with SAD. 
BAFT assesses the believability of thoughts and feelings 
and has been developed specifically for anxiety disorders 
(Herzberg et al., 2013) and CFQ provides a more com-
prehensive definition for fusion (Gillanders et al., 2014). 
Therefore, it can provide a more accurate assessment 
compared to other tools. The present study was the first 
research that used a longitudinal method and showed the 
mediation role of cognitive fusion in the severity of social 
anxiety and QoL.

The study results indicated no significant difference be-
tween the two groups in VLQ total score and consistency 
section. This finding is in contrast with the ACT model, 
in which people are encouraged to engage in valued be-
haviors without trying to reduce their anxiety (Hayes et 
al., 1999) and previous research (Ossman et al., 2006; 
Dalrymple & Herbert, 2007; Kocovski et al., 2013). In 
this therapy, clients learn to choose willingness to ex-
perience thoughts and feelings to become committed to 
valued behaviors (Strosahl et al., 2004). However, a re-
view of the results showed that there was a significant 
difference between the two groups in the importance 
section of VLQ, whereas there was no difference in the 
consistency section of VLQ. This inconsistency could be 
attributed to VLQ as this questionnaire has some disad-
vantages (for example, answers to items are qualitatively 
interpreted). Furthermore, the test re-test reliability esti-

mates for the domains of the importance of values and 
behavior-values compatibility are not very high, and this 
could have also influenced the study results (Wilson et 
al., 2010). Individual differences among the patients, de-
gree of practice outside the therapy sessions, and comor-
bid disorders may have also affected the results. Future 
studies can clarify these issues. 

One of the limitations of the present study was a short 
follow-up period; therefore, future studies are suggested 
to use longer follow-up periods to increase the general-
izability of the results. Another limitation of the present 
study was the small sample and future studies are sug-
gested to use larger samples from different populations. 
Finally, our patients had axis I comorbidity and avoidant 
personality disorder. In general, our results support the 
effectiveness of ACT for SAD and highlight the media-
tor contributions of social anxiety-acceptance and action 
and cognitive fusion in SAD.
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